DOUBLETREE
GRAND HOTEL

MIAMI » BISCAYNE BAY

1717 N Bayshore Drive, Miami, FL 331332 T: 305-372-0313 F: 305-539-9228 Website: www.doubletreegrand.com

The Starks Charitable Foundation Room Block
May 2009

GROUP RESERVATIONS PROCEDURES * Please note that the official dates of the room block are Friday
5/15/09, Saturday 5/16/09 and Sunday 5/17/09. We offer the group rate 3 days before and after based on
availability. If you are planning on arriving earlier or staying later than the official dates please email or call
Solangel Lanza directly.

There are 4 easy ways to book your reservations:

1. Web Site

Visit http://www.doubletree.com; Enter date of arrival and departure; City: Miami click “Find It” Find our property and click “View
Rates” Fill out room type preference and fill in Group/ Convention Code: (SCF) & click Continue to finish reservation
procedures.... Your group rate will be associated with the reservation.

2. E-Mail

Email with all your information to solangel.lanza@hilton.com or call her at 305-523-3313. *Please note the sales office is closed on
the weekends.

3. Local Number

Call 305-372-0313, ask for the Reservations Dept and inform the Reservations Specialist that you would like to reserve a room for the
The Starks Charitable Foundation Room Block or give them your Group Code (SCF).

4. (800) Number

Call (800) 853-0270. Inform the Reservations Specialist that you would like to reserve a room for the
The Starks Charitable Foundation Room Block or give them your Group Code (SCF).

Should you need more information on the hotel or the local areas please visit our website at www.doubletreegrand.com or call
our Concierge at (305) 372-0313 ext 6127.

Please note that the last day any guest can make a reservation under the The Starks Charitable Foundation Room Block
and receive the discounted group rate is Wednesday, April 15, 2009.

We look forward to your arrival!



